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ISO 9001 RECERTIFICATION AUDIT ON THE HORIZON

During March 1998, the Institute achieved ISO 9001 certification. ISO certification is rapidly becoming the
single most recognized worldwide standard for quality. ISO certification helps the Institute to improve member
satisfaction, thereby maximizing member value. Additionally, it helps us to manage change, providing us with
a framework for identifying our current processes and increasing our efficiency in improving those processes.

Team AICPA members worked hard throughout the past year in order to be among one of the first professional
associations to receive certification. In order to maintain our certification, the Institute must pass a surveillance
audit performed by a third party registrar each year. Bureau Veritas Quality International (BVQI) will be the
Institute’s registrar this year and perform the Institute’s surveillance audit during March/April 1999.
In order to meet ISO standards, the Institute is required to conduct internal quality audits. The Internal Audit
team has established a cross-functional ISO internal audit team who will be contacting ISO 9001 process
owners to schedule an internal audit. The targeted completion date of these audits is February 15.

In the meantime, ISO 9001 process owners will be receiving a copy of team flowcharts, so that appropriate
procedural changes can be incorporated. Current team flowcharts are also available on the cc:mail bulletin
board.
Please Note These Important ISO 9001 Recertification Audit Dates

Revise procedures and sign-offs

January 19

Approval of Quality Manual by
senior management

February 1

Targeted completion of Internal Quality Audits

February 15

Process owners respond to Internal Quality
Audit comments, revise procedures, and sign-offs

March 5

BVQI 1999 re-certification

March/April

If you need additional information relating to ISO 9001, please contact either your team’s process owner or any
Internal Audit/Quality Assurance Team member.
UPDATE: NON-EXEMPT TIME CARDS

By now, we hope all non-exempt staff has received time cards for weeks ending 1/23, 1/30, and 2/6/99. If you
did not receive time cards for these weeks, please send an e-mail to Lisa Hudson in HR. Due to a printer error,
we were unable to send more than three weeks worth of time cards out to non-exempt staff Non-exempt staff
will receive weeks ending 2/13, 2/20 and 2/27/99 before week ending 2/6/99. Your patience in this matter is
appreciated.

ADMINISTRATION OF PARKING BENEFIT

Attention all AICPA Team members who are participating in the AICPA Parking Benefit. The following details
how payments for parking will be administered:
Parking at Harborside or Waterway

Pre-tax payroll deductions are taken from participating employee’s paycheck on a semi-monthly basis. The
amount deducted is in accordance with the amount indicated on the employee’s agreement form. Payments for
your membership in these lots are made directly to Harborside or Waterway by AICPA.
Parking at all other lots

1. Pre-tax payroll deductions are taken from a participating employee’s paycheck on a semi-monthly basis.
The amount deducted is in accordance with the amount indicated on the employee’s agreement form. As a
pre-paid plan, deductions will be taken on the 1/15 and 1/31 pay periods (1/15 covers January, 1/31 covers
February).
2. Participating employees pay the lot directly, then forward documentation of their payment to the Payroll
team. Documentation of payment can include a receipt, cancelled check, credit card statement, or billing
statement reflecting payment.
3. The reimbursement will automatically be added into the current pay period’s paycheck.
4. If a participating employee goes two months without submitting documentation to Payroll, the benefit will
automatically be terminated.
Reminder: Updates regarding your parking agreement are the responsibility of the participating employee.
Failure to do so may result in a slower processing of reimbursement and/or termination of benefit.

BROWN BAG LUNCHES LAUNCHED FOR 1999

The first Brown Bag Lunch of 1999 will be held on January 19 in the New York office, starting at 12:15pm in
Conference Room A. This is part of our continuing effort to provide Team members with an opportunity to
bring their questions and concerns directly to Barry. Following is a list of invited staff to this session that has
been randomly selected among the Team members in the NY office. We encourage anyone with questions and
concerns to seek out these Team members so your issues can be brought to Barry’s attention:
Name

Team

Loretta Baer
Hadassah Baum
Martiza Cora
Joe DeRupo
Monte Kaplan
Emanuela LiMandri
Andrea Singletary
Joel Tanenbaum
Gaby Ulloa

Technical Services (#033)
Industry & Management Accounting (#024)
Public Relations/Communications (#010)
Public Relations/Communications (#010)
Management Consulting Services (#032)
Industry & Management Accounting (#024)
President & CEO (#001)
Accounting Standards (#034)
Information Technology (#076)

A NOTE ABOUT UPCOMING

4th QUARTER 1998 ATTENDANCE REPORTS

Team members are reminded to remit any outstanding 1998 time cards or sheets to your team’s HR attendance
recorder as soon as possible. The first, second and third quarterly reports that were sent out to staff via Team
leaders indicate what attendance information has still not been remitted to HR. On those reports, a missing “W”
in a Saturday box indicates a particular week’s missing time card or sheet. Outstanding 1998 timecards or sheets
are needed to calculate the 1998 vacation accrual that is carried over into 1999. Your prompt attention to this
matter is appreciated.

YOUR HELP IS NEEDED FOR TAKE OUR DAUGHTERS TO WORK DAY 1999

Attention all AICPA Team members: Volunteers are needed to help organize this year’s Team AICPA Take
Our Daughters To Work Day which will be held on Thursday, April 22, 1999. Creative individuals with the
ability to help develop a new at-work program for girls, ages 9 - 15, are needed in the New York and New
Jersey offices. By volunteering to help plan, you also are making a commitment to take part in the facilitation of
the event. Interested participants should contact Human Resources by 1/27/99. In the NJ & NY offices, please
send an e-mail to Lisa Hudson. The DC office Activities Team will be planning the DC event, all other
interested volunteers for the DC office should e-mail Ela Work. We look forward to you input!

AICPA
Online
http://209.208.225.91

PREVIEW THE “NEW” AICPA ONLINE

It's here! The “new” version of AICPA Online is now available
for preview at http://209.208.225.91
When you reach the home page, please login by following the
instructions on the right side of the screen. Note that the first
time you login, you will need to use your last name and 4-digit
AICPA employee number. Subsequent logins will require only
a username and password that you have chosen.

The new login process is important because who a user is and what that user has paid for will determine what
sections of the site the user is allowed to access. All of Team AICPA will be authorized to see ALL pages of
the site, including “members only” sections and “subscriber only” sections. But if you do not login, you will
find that some areas are “off limits” to you.
The home page on the preview site also contains information about what parts of the site are still being
finalized. The preview site is a work in progress and changes will be made almost constantly until we launch
formally to members and the general public. If you have noticed something that should be corrected and is not
on the “what's in the works” list - please let the Online Team know via e-mail since we are counting on the
input of everyone to make this site as great as possible.
The Online Team and Online Marketing will also be holding a series of AICPA Online demos in the next
couple of weeks, one in each office, to provide you with an opportunity to see all the new features, to
understand some of the new “behind-the-scenes” functionality, and to provide feedback. The dates and times
will be announced shortly, so stay tuned.
In addition to soliciting feedback from Team AICPA and others, rigorous testing will be performed to ensure
that everything on the site works properly. Once this feedback phase and the final test phase are complete, the
redesigned site will be launched to all members and the public.

Stay tuned to FastFact as details develop.
TRAINING REMINDER

Remember to include your four digit employee ID number—not your phone extension—when registering for
AICPA training classes.

ACCOMPLISHMENTS NOTED IN SELF-DIRECTED TRAINING

Congratulations to Andrea Adler, Charles Offerman, and Gary Freundlich
for completing Business Competency modules through our Crisp
Publications self-directed study program. Andrea completed Business
Mindedness, Charles - Leading and Managing Change, and Gary
completed two - Teamwork and Leading and Managing Change. For
information on the Crisp Publications Self-Directed Study of Business
Competencies see page 3 - 5 in the 1998-1999 Staff Training Catalog.

TAT UPDATE

The Technology Advisory Team (TAT) would like to congratulate Lysa
Phillips of the Professional Standards & Services team (DC office) for
attaining expert certification in Microsoft PowerPoint and Word.
Microsoft offers on-line certification exams for its software products, and
Lysa is the first Tech Rep to become certified.

Tech Reps are those persons who have either volunteered, or been selected by the team leader of their day-today team, to proactively assist their teammates on technology issues. Tech Reps also serve as a liaison between
the day-to-day teams, MIS and TAT. The AICPA sponsors the initial certification exam taken by Tech Reps,
and we look forward to other Tech Reps becoming certified. TAT would also like to thank the Tech Reps for
their assistance with the recent organization-wide implementation of the Norton Antivirus software.
GREAT START FOR AICPA MEN’S BASKETBALL TEAM

The AICPA men’s basketball team won its first game of the season (1-0) on Monday, January
4th. The win was secured in the triple overtime period, when the fighting blue jumped ahead
with a five-point lead that could not be answered.

The AICPA men’s basketball team also won its second game Monday night against ADP I (3929). The team started out slow and was behind by 4 points after five minutes. But it didn't take
long for the quick guards to kick into gear and the forwards and center to tighten their defense.
AICPA bounced back to hold a 5-7 point lead through the second half.
The AICPA will play its third game Monday, February 18th, and its fourth game, Monday,
February 25. Both games are at 8:00 p.m. at Hudson Catholic High School in Jersey City. Come
out and support your team! For more information about scheduled games, please send an e-mail
to John von Brachel.

1999 FLEXIBLE WORK ARRANGEMENTS SCHEDULE REMINDER

Attention all AICPA Team Members following Flexible Work Arrangements:

Those on 9/70 schedules should continue to revert to a 3 5-hour work week until Friday, January 22, 1999.
Those on Compressed Work Week (CWW) schedules need to revert back to a 35-hour work week during
the week of January 18 -22, 1999.

